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EM/8 DATA CENTER
MANAGEMENT

TAKING SERVICENOW® INNOVATION TO DATA CENTERS o -

Adding Visualization, Monitoring, Automation, Capacity Management
to Make Data Center Work Flow

EM/8 provides data center monitoring and management functionality, CAPACITY PLANNING
integrated with ServiceNow. EM/8 uses ServiceNow configuration —
. -

management, incident management and workflow natively and adds
visualization and monitoring of IT and facility equipment. EM/8 collects power,
utilization and temperature information, provides trend lines, history, graphs
and aggregations. EM/8 can generate trouble tickets based on thresholds or
errors from the data collection. All data collection is done out of band without

the need to install any agents on any existing hardware.
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EM/8 further includes capacity management functionality, heat maps, and

device placement recommendations when integrated with PAR4®.

Patented runbook automation can be enabled to dynamically turn on and
off equipment, adjust server capacity to variable load and shift applications
automatically from one data center to another, based on pre-defined

schedules, power cost, outside events, or for maintenance purposes.

Contact Us For Your Next Data Center Project
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